Residential Collection Guidelines

WM is proud to be your provider for environmental services and solutions. Our team is dedicated to
delivering dependable service and sustainable solutions that help keep your community clean and thriving.
Below is an explanation of residential services for Lenox Township.

Cart Set Out

Please be sure your carts are at the curb by 7 a.m. on collection day.

Cart Placement

Please place your carts at least 3 feet apart and 3 feet away from any

obstacles (trees, cars,
mailboxes, etc.) Place
the wheels of cart

toward the house.

Trash

Recycling

Trash is collected weekly on Tuesdays.

WM provides a 96-gallon cart for trash. Additional bags
or personal cans will not be collected.

Please bag and tie your trash before placing it in the cart.

Recycling is collected every other week. Use the
provided map and calendar to check your service dates.

WM provides a 64-gallon cart for recycling. Additional material
outside the cart and 18-gallon bins will not be collected. Please
contact WM if you need to replace your bin with a cart.

Bulk Items

Each household may set out one large bulk or white good item
per week. ltems must be scheduled for collection at least 48 hours
in advance of your service day.

Schedule your pickup at: home.wm.com/muni

Acceptable Bulk Items

Box Springs & Mattresses (must be wrapped in plastic)

Carpet & Padding (rolled and tied in bundles of four feet
or less that do not exceed 50 pounds)

Indoor Furniture (upholstered items must be wrapped in plastic)
Pallets (broken down and bundled with no nails sticking out)

Storm Doors & Windows (glass removed and placed in hard
container marked “broken glass”)

White Goods (must be drained of Freon)

What to Recycle
Place items directly in the container—do not bag recyclables.
Ensure everything is clean and dry:

« Cartons

o Flattened Cardboard & Paperboard

e Food & Beverage Cans

o Glass

o Paper

o Plastic Bottles & Containers (excluding plastics #3 and #6)
What to Keep Out of Your Bin

» Batteries

e Clothing, Furniture or Carpet

e Foam Cups & Containers

« Food & Liquids

« Household Hazardous Waste (paint, household cleaners, etc.)
« Loose Plastic Bags

« Pizza Boxes with leftover food or grease

See Recycling Guidelines for proper preparation of recyclables:
wm.com/recycle-right

Holiday Schedule
The following holidays are observed:

New Year’s Day, Memorial Day, Fourth of July, Labor Day,
Thanksgiving, Christmas

Holiday Collection Reminder

If a holiday falls on a weekday, service will be delayed by one day for
the rest of the week. No delays for holidays on Saturday or Sunday.

Connect With WM
Visit Your Community Webpage

Visit home.wm.com/lenox-township-mi to check pickup schedules,
review service guidelines, request help, and contact us.

Let’s Chat
Visit wm.com/support to chat with our virtual assistant or connect

with one of our customer service representatives.

Give Us a Call
WM Customer Care Center (866) 797-9018



